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VEHICLE:  _________________________ 

SYMPTOM:  _______________________________________________________ 
 

Level 1 Test Results:      Level 2 Test Results: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Resolution: 

 

 

Interview: 

1. ____________________________ 

2. ____________________________ 

3. ____________________________ 

4. ____________________________ 
 

Research: 

1. ____________________________ 

2. ____________________________ 

3. ____________________________ 

4. ____________________________ 
 

Visual Inspection: 

1. ____________________________ 

2. ____________________________ 

3. ____________________________ 

4. ____________________________ 
 

Scan Tool: 

1. ____________________________ 

2. ____________________________ 

3. ____________________________ 

4. ____________________________ 
 

Road Test/Operation: 

1. ____________________________ 

2. ____________________________ 

3. ____________________________ 

4. ____________________________ 
 

Personal Experience: 

1. ____________________________ 

2. ____________________________ 

 

 

 

Possible Causes (in order): 

1. ____________________________ 

2. ____________________________ 

3. ____________________________ 

4. ____________________________ 
 

Best Tests 

1. ____________________________ 

2. ____________________________ 

3. ____________________________ 

4. ____________________________ 
 

Best Tools 

1. ____________________________ 

2. ____________________________ 

3. ____________________________ 

4. ____________________________ 
 

Results: 

1. ____________________________ 

2. ____________________________ 

3. ____________________________ 

4. ____________________________ 

 
 
[ 

Repair Required 

1. ____________________________ 

2. ____________________________ 
 

Repair Verification: 

1. ____________________________ 

2. ____________________________ 

 

 


